
Quality 
Healthcare 
For Your 
Employees
A Healthy
Bottom Line
For Your
Business

24/7/365 local concierge telemedicine services to 
save your business and employees TIME and MONEY...



65% of doctor’s  office, urgent care and ER vis-
its can safely and effectively be treated via phone, text or
video saving expensive medical bills and time waiting in
waiting rooms.

•$100s in health claims saved every time you
use our service.

•Transition your employees to a high deductible plan, 
saving on expensive insurance costs.

•Decreased absenteeism

•Increased productivity: Healthy =productive 

Upstate Concierge
Medicinecan save

Upstate Concierge
Medicinecan save

TIME... MONEY...

Avoid these high cost healthcare fees: 
$1500- ER visit • $275-Urgent care visit • $100-Doctor visit

Concierge Telemedicine: • Talk to a doctor 24/7 • Diagnose • Treat • Prescriptions  
• Order Lab/X-ray • Referrals

Health Coach: • Free health coaching • Medically proven weight loss program

Health & Wellness Clinics: • Biometric Screening • Flu Shots • Blood Pressure
• Weight Loss • Ergonomics

Local Bill Saver: Help to understand medical bills and find hidden savings

Local Health Advocate: Help in educating and connecting you to the 
highest quality, most cost effective care.

Prescription drug discount: Potentially save up to 10-85% on prescriptions.

For more information contact us:
www.upstatevipmedicine.com • Phone: 844-4-VIP DOC (844.484.7362)

Email: customersupport@upstatevipmedicine.com

Our benefits for you
With Upstate Concierge Medicine, members have 24/7 access to a physician by phone, secure
messaging or video. Download the Upstate Concierge Medicine app for these great benefits:
• one touch call for consults • schedule consults • video/picture sharing.

UCM Data:
99% patient satisfaction
100% HR/executive satisfaction 
98% of cases resolved 
5 min. average wait time for a 

consult
100% business renewal
100% utilization for small groups
>40% average utilization 

for a large group


